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SLOWTOP  
Safety regulations

SAFETY REGULATIONS FOR INSTALLATION AND 
MAINTENANCE
 - Read this guide carefully before installing or maintain-
ing the appliance, and conserve this guide with care for 
any future consultation of users.
 - All installation, assembly and non-routine maintenance 
operation must be performed exclusively by qualified 
technicians that are authorized by UNOX, in compliance 
with the regulations in force in the user country, with 
respect to the regulations on systems and work safety.
 - Before starting installation or maintenance disconnect 
the appliance from any electrical connections.
 - Check that systems are compliant to the installation 
country standards and to the specifications indicated on 
the appliance rating plate before installing the appliance. 
 - Interventions, tampering or modifications not express-
ly approved that do not comply with the instructions in 
this manual could cause damage, injury or death.
 - Furthermore, interventions, tampering or modifications 
not expressly authorised that do not comply with the 
indications in this manual shall invalidate the guarantee*.
 - Installation or maintenance that fails to respect the in-
dications in this manual may cause damage, injury or 
fatal accidents.
 - Persons not involved with appliance installation may 
not pass through or occupy the work area during appli-
ance assembly.
 - If the equipment is installed on mobile bases or stacked 
in columns, be sure to use only UNOX components and 

*Please visit the Warranty section of the Unox Web site (www.unox.com) for further details
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respect the instructions on their packaging.
 - Given its potential danger, the packaging material must 
be kept out of reach of children and animals, and cor-
rectly disposed of in compliance with local regulations.
 - The ratings plate provides essential technical infor-
mation that is of utmost importance for any appliance 
maintenance or repairs. Do not remove, damage or 
modify the plate.
 - Failure to follow these instructions can cause damage 
and injury or death, voids the warranty* and exempts 
UNOX from any liability.
 - The parts protected by the manufacturer or his agent 
shall not be adjusted by the installer.

SAFETY REGULATIONS FOR USE
 - Following procedures other than those indicated in this 
guide to use and clean the appliances is considered inap-
propriate and may cause damage, injury or fatal accidents; 
in addition to invalidating the guarantee* and relieving 
UNOX of all liability.
 - Cleaning and maintenance to be implemented by the user 
shall not be carried out by children without supervision.
 - Children must be supervised to ensure they do not play 
with the appliance.
 - This appliance can only be used for cooking food by 
qualified personnel in industrial and professional kitch-
ens upon completion of scheduled training courses; all 
other uses are not compliant to the scope of use and 
therefore hazardous.
 - If the appliance does not function or if there are any func-
tional or structural alterations, disconnect the electricity, 
water and gas supplies (only for gas ovens) and contact 
a UNOX authorised customer service assistant. Do not 
attempt to independently repair the appliance. Request 
UNOX original spare parts for any repairs necessary. 
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 INCOMING WATER CHARACTERISTICS
The incoming water is divided between the WASH circuit and the 
STEAM circuit. 
Regardless of its use, it must:

 ■ have a maximum temperature of 30°C;
 ■ be drinkable;
 ■ be pressured at between 150 kPa and 600 kPa (200 kPa recommen-
ded). If the pressure of the incoming water is lower than the mini-
mum value (150 kPa), you must install a pump (minimum flow rate: 
300 l/h). All CHEFTOP-BAKERTOP MIND.Maps™ ovens come with an 
integrated pressure reducer as standard.

 ■ have a maximum water conductivity of 1000 μS/cm. If the water con-
ductivity exceeds 1000 μS/cm, the water used for producing steam 
must be treated.

In addition to these characteristics, the incoming water must respect 
all the parameters specified below. This applies both to the WASH 
circuit and the STEAM circuit. If the water values differ from those 
shown below, treat the incoming water properly to bring the values 
within the limits indicated for each circuit. 

 WASH CIRCUIT
XEVC and XEBC ovens with AISI 304 cooking cavity | BIG XEVL 
and XEBL ovens with cooking cavity in AISI316L 
The incoming water used for the WASH circuit must have the following 
chemical/physical characteristics:

 ■ Free chlorine ≤ 0.1 ppm
 ■ Chloramine ≤ 0.1 ppm (mg/L) 
 ■ TDS ≤ 125 ppm
 ■ Silica ≤ 12 ppm
 ■ pH 7-8.5
 ■ Total hardness (TH) ≤ 30 °dH
 ■ Chlorides* ≤ 80 ppm
 ■ Alkalinity 250 mg/L AS CaCO3
 ■ Electrical conductivity = 1000 μS/cm

 STEAM CIRCUIT

XEVC and XEBC ovens with AISI 304 cooking cavity
To avoid corrosion and the formation of limescale, the incoming water 
used for the STEAM circuit must have the following chemical/physical 
characteristics:
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 ■ Free chlorine ≤ 0.1 ppm
 ■ Chloramine ≤ 0.1 ppm (mg/L) 
 ■ TDS ≤ 125 ppm
 ■ Silica ≤ 12 ppm
 ■ pH 7-8.5
 ■ Total hardness* (TH) ≤ 8 °dH
 ■ Chlorides** ≤ 25 ppm
 ■ Alkalinity 150 mg/L as CaCO3

* hardness measured using the KSTR1082A kit
** The maximum chloride content, Cl-, is not a fixed value; it depends on the calculated 
Non Hardness Measurement (NHM)

NHM = EC - (TH** x 30) 
EC = electrical conductivity [μS/cm] 
TH = total hardness** [° dH - German degrees]

NHM ≤ 250 μS/cm 

TH < 8 °dH, Cl- ≤ 25 ppm (5 drops of reagent*) No water treatment

TH ≥ 8 °dH, Cl- ≤ 25 ppm (5 drops of reagent*) UNOX.Pure

Cl- > 25 ppm  (5 drops of reagent*) UNOX.Pure-RO

NHM = 250 - 350 
μS/cm 

Cl- ≤ 20 ppm (4 drops of reagent*) UNOX.Pure

Cl- > 20 ppm (4 drops of reagent*) UNOX.Pure-RO

NHM = 350 – 450 
μS/cm 

Cl- ≤ 15 ppm (3 drops of reagent*) UNOX.Pure

Cl- > 15 ppm (3 drops of reagent*) UNOX.Pure-RO

NHM = 450 – 500 
μS/cm 

Cl- ≤ 10 ppm (2 drops of reagent*) UNOX.Pure

Cl- > 10 ppm (2 drops of reagent*) UNOX.Pure-RO

NHM ≥ 500 μS/cm UNOX.Pure-RO

* use the reagent in the UNOX KSTR1081A kit     ** hardness measured using the UNOX 
KSTR1082A kit

If you need to install an UNOX.Pure-RO, please take note of the 
following information:

1 UNOX.Pure-RO osmosis filter 2 parallel UNOX.Pure-RO osmosis filters

1 motor √

2 motors < 15 °dH
< 450 μS/cm > 15 °dH > 450 μS/cm

3 motors < 10 °dH
< 300 μS/cm > 10 °dH > 300 μS/cm
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Malfunction  Possible cause Possible 
solution

Problem 
solution

The oven is 
c o m p l e t e l y 
switched off.

- No mains power.
- Appliance out of 

order.

Make sure the 
appliance is con-
nected to the 
electricity mains.

Contact the 
Customer Assis-
tance Service.

No steam is 
produced in-
side the oven 
cavity.

- Water inlet 
closed. 

- A p p l i a n c e 
plumbed into the 
water mains or the 
tank incorrectly.

- Water supply fil-
ter clogged with 
impurities.

- Open water 
inlet.

- Make sure the 
appliance is con-
nected to the 
water supply.

-  Clean the filter.

After the time 
has been set 
and the START 
/ STOP button 
pressed, the 
oven does not 
start.

Door open or not 
shut properly.

Make sure the 
door is shut.

Water 
escapes from 
the seal while 
the door is 
shut.

- Seal is filthy.
- Seal is damaged.
- The handle mecha-

nism is loose.

- Clean the seal us-
ing a damp cloth.

- Contact a spe-
cialised techni-
cian to request 
repairs.
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CERTIFICATION 
EU DECLARATION of conformity for electrical and gas appliances
Manufacturer: UNOX S.p.A.
Address: VIA MAJORANA, 22 - 35010 CADONEGHE, (PD) ITALY
Declares, under its own responsibility, that the products:
XEVSC-0711-CLM
XEVSC-0711-CRM

For electric and gas ovens
comply with Machinery Directive 2006/42/EC that is compliant with the 
following standards:
EN 60335-1: 2014 + A11:2014
EN 60335-2-42: 2003 + A1: 2008 + A11:2012
EN62233: 2008
EN 60335-2-102:2006 + A1:2010

comply with EM Compatibility Directive 2014/30/EC that is compliant with 
the following standards:
EN 55014-1: 2006 + A1: 2009 + A2: 2011
EN 55014-2: 1997 + A1: 2001 + A2: 2008 
EN 61000-3-2: 2006 + A1: 2009 + A2: 2009
EN 61000-3-3: 2008
EN 61000-3-11: 2000 
EN 61000-3-12: 2011
EN 61000-6-2: 2005
EN 61000-6-3: 2007

Only for gas ovens
comply with Gas equipment Directive 2009/142/EC that is compliant with 
the following standards:
EN 203-1: 2014  /  EN 203-2-2: 2006
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