


CONTACTS 
Contacts in your local area can be found on the back cover.

TECHNICAL DOCUMENTATION IN DIGITAL FORMAT 
Documentation in digital format and the full user manual can be 
downloaded by logging in on the UNOX website:  
http://infonet.unox.com | http://unox.com.
Register on the portal and enter the following information about your 
UNOX product:

	■ product code 
	■ Serial number 

Both can be found on the data plate on the side of the prover (page 
37).

MANUAL AVAILABILITY IN DIFFERENT FORMATS 
This instruction manual is available in alternative formats (e.g. on the 
website). Please contact the manufacturer.
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Dear Installer and Customer,
This manual contains all the information you need to install, use and 
maintain this appliance correctly. 

Please read it carefully before assembling the appliance and store it 
safely for future reference.
	
Please contact the manufacturer for further information or if any of 
the content has not been understood.
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At its end-of-life, this appliance must be managed in such a way as to:
	■ reduce negative impact on the environment 
	■ use resources more effectively
	■ prefer prevention, preparation for reuse, recycling and reclamation, 
and remember “the polluter pays”. 

Improper or abusive disposal of this appliance will result in sanctions, 
as provided for by the regulations in force.

Information on disposal in Italy
In Italy, WEEE appliances must be delivered to:

	■ recycling centres (also known as waste disposal sites/facilities) 
	■ the dealer from whom the new appliance is purchased, who is re-
quired to collect them free of charge (“one-for-one” collection).

Information on disposal in European Union 
countries
The EU Directive on disposing of WEEE appliances has been 
implemented differently by each European country.
Please contact your local authorities or dealer for information on the 
correct disposal method.
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AFTER-SALES ASSISTANCE
In case of any malfunctions, disconnect the appliance from its power 
and water supplies and consult the solutions listed in the table.

If the solution is not listed in the table, contact an authorised UNOX 
technical service centre, providing the following information:

	■ Date of purchase
	■ The appliance data on the serial plate
	■ Any alarm messages that are shown on the display of the oven con-
nected to the prover.

Manufacturer's information: 
UNOX S.p.A.
Via Majorana, 22
35010 Cadoneghe (PD), Italy
Tel +39 049 86.57.511 
Fax +39 049 86.57.555
info@unox.com   www.unox.com



55  

Fault  Possible cause Solution

The prover 
fails to heat 
up when a 
l e a v e n i n g 
cycle starts

The prover is not connected to the electrical 
power supply.

Connect the prover 
to the electrical 
power supply

The prover power board is faulty.

Contact the 
Customer Assistance 
Service

The prover heating element is faulty.

The prover temperature probe is faulty.

During installation, the prover is not connected 
to the oven through the supplied cable.

The RJ45 cable connecting the oven to the prover 
has detached or is damaged.

The prover fails 
to produce 
h u m i d i t y 
when a 
l e a v e n i n g 
cycle starts

The prover is not connected to the water mains. Connect the prover 
to the water mains

The water intake solenoid is damaged.
Contact the 
Customer Assistance 
Service

The prover power board is faulty.

The prover humidity probe is faulty.
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CERTIFICATION
EU declaration of conformity for electrical appliances Manufacturer: 
UNOX S.p.A. 
Address: Via Majorana, 22 - 35010 Cadoneghe, Padua, Italy 

Declares, under its own responsibility, that provers XELPA-10E1-V 
and XELPA-10E2-V comply with the Machinery Directive 2006/42/EC 
through standards:
EN 60335-1:2012 + A11:2014 + A13:2017 + A1:2019 + A14:2019 + A2:2019 + 
A15:2021
EN 60335-2-49:2003 + A1: 2008 + A11: 2012 + A2: 2019
EN 62233: 2008
 
Comply with the Electromagnetic Compatibility Directive 2014/30/EU
EN 55014-1:2017 + A11:2020
EN 55014-2: 1997 + A1: 2001 + A2: 2008 
EN 61000-3-2:2014 
EN 61000-3-3:2013 
EN 61000-3-11: 2000 
EN 61000-3-12: 2011 
EN 61000-6-2: 2005 
EN 61000-6-3:2007 + A1:2011






